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1. Special P2P Terms 

P2P is a service that allows users to send money via Online Bank-
ing or Mobile Banking to others using a cell phone number or an 
email address through a network we select.  

a. Payment Network Relationship with You.  

The payment network we select is a payment service provider that 
helps you make payments to third parties. It is an independent con-
tractor for all purposes, except that it acts as your agent with re-
spect to the custody of your funds only. The payment network does 
not have control of, or liability for, the payment for products or ser-
vices with our service. We are not responsible for the identity of 
any recipient to whom you have authorized a payment or ensure 
that a recipient will complete a transaction. 

b. Eligibility for P2P Payments.  

You authorize the Credit Union and The payment network, directly 
or through authorized third parties, to make any inquiries consid-
ered necessary to validate your identity. This may include asking 
you for further information, requiring you to take steps to confirm 
ownership of your email address or financial instruments, ordering 
a credit report and verifying your Information against third party da-
tabases or through other sources. The Credit Union will, at its sole 
discretion, authorize the use of P2P and may at its sole discretion 
disallow the use of P2P payments from any Credit Union member.  

c. Making Transfers. 

1) Transfers. When an Online Banking P2P Payment is made, the 
funds are immediately transferred from your account for Transfer 
and are credited to the payment network to provide funds to the 
recipient. You agree that such requests constitute your authoriza-
tion to us and the payment network to make the Transfers. Once 
you have provided your authorization for the Transfer, you may not 
be able cancel the electronic Transfer. 

2) Refused and Refunded Transactions. When you send money, 
the recipient is not required to accept it. You agree that you will not 
hold the payment network or the Credit Union liable for any dam-
ages resulting from a recipient's decision not to accept a payment 
made through the service. If a payment is unclaimed, denied or 
refunded for any reason, we will return the money to your Account 
within 30 Days of the date you initiate payment. If a recipient does 
not have an account with the payment network, and does not set 
one up within 30 days of your transaction date, you can request 
that the funds are returned to you before the 30 day period by using 
the return function in the online banking P2P screen. 

 

 


